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So You Want to Sell Online?
An E-commerce Checklist
Being prepared before leaping into an online store can prevent many  
future headaches for yourself!
 
What product or service will be sold?
It may seem like an obvious question, but is there a clear idea of what 
to sell, who is the audience, and why they would purchase the product 
or service? If there are variations in products, what are they? Will 
they all be available online?

Tip! Create a spreadsheet including columns for sku#, product name,  
description, options, photos, price, weight (if used to determine  
shipping cost), and inventory levels to organize product details. 

What kind of merchant account will be used?
When selling products online, you will need a way to receive and send 
payments. A merchant account allows you to accept payments from credit 
cards and debit cards. This type of account can be set up with a bank; 
however, Internet merchant accounts specialize in e-commerce. All  
internet merchant accounts carry fees and terms.

How will transactions be processed?
Payment gateways are services designed for online e-commerce businesses 
and work by handling the processing aspect of each transaction. This 
means processing your customer’s payment information and the handling 
of cash as it’s moved from the customer to your merchant account.

Popular gateways like PayPal, Google Checkout and Amazon Payments  
ensure security and effectiveness. Consider the number of transactions 
you expect to process each day/month and the quality of customer support.

What shopping cart will be used?
The choice will depend on the kind of store you’ll run, how you want to 
process payments, and what specific functions you want included.

How is shipping configured?
What shipping options will be available? If charged by weight, all  
inventory in the store will require weight values. Is there a flat fee? 
Is fee shipping an option? Will international shipping be needed?

Is an SSL Certificate needed?
If payments are processed off your website, a SSL Certificate is not 
needed. Secure Socket Layer is the kind of certificate needed in order 
to protect the personal and financial data of your customers. A SSL  
Certificate usually carries an annual fee.


